State Court Administration
Judicial Branch Education

iLearn
On-Demand Courses For The Public

PURPOSE

INTRODUCTION

24/7 ACCESS

LOGGING INTO
ILEARN

To guide users in registering for and dropping on-demand courses, completing
evaluations, and viewing certificates and transcripts.

What Are On-Demand Courses? — An on-demand course may be a video
recording, an audio recording, a document to read, or an interactive web course
that you can view right from your computer.

Content can take a while to load, especially when the network is busy, so please
be patient. Also, these courses do have sound; so, be sure you are working on a

computer with a sound card or with headphones and be aware of how the noise
level may affect those around you.

iLearn can be accessed by any computer with broadband internet access. iLearn
content is not specifically configured or tested for Macs or mobile devices;
however, much of the content seems to work fairly well on them. Smaller
screens, such as phone screens, may prove challenging. If you access iLearn on
a Mac or a mobile device, we’d love to hear how it works for you. Email the
details of your device and your experience to i.Learn@iowacourts.gov.

1. Point your web browser to http://iLearn.iowacourts.gov.

2. Click the link that says “Need to create an account?”

LogIn Help

IOWA JUDICIAL BRANCH

Administering justice under the law equally to all persons.

Welcome To

iLearn

iLearn is a Learning Management System (LMS) for the lowa Judicial Branch. Through this

site, members of the public can register for live educational events (in-person or
webinar) and take on-demand elearning courses (when they become available). iLearn Email l:l
will also issue certificates for CLE hours, Social Work CEUs, or Substance Abuse CEUs for
Password ||
events as appropriate.
Login

News & Announcements
Need to create an account?

Forgot your password?
This website is for the use of court partners and members of the public, such as
attorneys, DHS employees, Assistant Attorney Generals, providers, etc. If you are a
Judicial Branch Employee, such as a judge, magistrate, juvenile court officer, clerk,
etc., please use this site instead: http://Ims.iowacourts.gov/.

Are you a new to iLearn? If so, create your iLearn account by clicking the "Need to
create an account?" link to the right.

Forgot your password? If so, click the "Forgot Your Password?" link to the right.

Please take a moment to update the information on the My Profile page. The way
‘your name appears on this page is the way your name will appear on registration lists
and certificates of completion! Please keep this information as updated as possible.
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iLearn
On-Demand Courses For The Public

LOGGING INTO NOTE: If you are a NEW to iLearn, you'll need to create an account for
ILEARN CONT. yourself by clicking on the “Need To Create An Account?” link.

3. Inthe Email field, enter your email address.
4. Inthe Password field, enter your iLearn password. The default
password is Judicial. If you created your account with a different

password, or have changed your password, enter the password you
chose.

NOTE: If you don’t remember your password, click the “I forgot my
password” link. Your password will be sent to you in an email.

5. Click the Login button.

REGISTERING FOR _ - Ty T
AN ON-DEMAND IOWA JUDICIAL BRANCH

Admisistering fustsce wader the liw oqually to all pecsons.
COU RSE Home My Profie My Programs

Welcome

Welcome to iLearn!
Home: Retums you fo this page.

My Profile: View and change your account information, such as name, address, email
address, and password.

My Programs: View the courses you've completed or in which you are registered in
Program groups.

educarion

My Courses: See all the classes, events, or on-demand cowses for which you are
akeady registered and that are not completed. On-demand courses can be launched from
the Course Details screen that appears after clicking on a course name, Agendas and
olher matenals can also be found on the Course Details screen

Register for Courses: Locale and register for classes, evenls, of on-demand courses
You can search by keyword, or locate events by location, name, dale, of program

My Transcript See courses for which you have registered, courses you've completed,
and cowrses you have dropped. View and print cenificates of completion.

Help: See the Frequently Asked Questions (FAQS) by clicking the Help link in the upper
right of the screen.

1. From the home page, click on Register For Courses from the menu bar
at the top of the page.

Welcome Jennfer Wadsworth | Supendsors Melp  Log Out

IOWA JUDICIAL BRANCH

Admaneszer ce under the liw equully ta all pessans.

Register for Courses. My Transcript

Course Catalog

In-Person Classes & Webinars: The easiest way to find an in-person class or
a8 webinar is to click on the By Course link to the left. There you will find a list of in-
) person classes and wabinars. Find the class or webinar for which you want to
register, then click the Register link toward the bottom of the description. You

Instructor Led Training may be asked to verify, or even select if there is more than one option, the date
By Location and time on which you want to attend.
Dy €
crﬂ:“:,:"w On-Demand Courses: To find an on-demand course - a course that can be taken
from your computer at your own pace anytime == click on the On-Demand Leaming
Courses link to the left. Locate the course you want to take, then click Register. To start

the on-demand course, click an the course name from the My Programs, My Course,

Foundatons of ar My Transcript screen, then click the Open Course button.

Leagershp Series

; Course Details Screen: Full course descriptions and supplemental materials may
be viewed on the Course Details screen. Before registering for a course, click on
the course name to see the full details. A "Register” link will appear on the course
details screen. After registering, click on the course name from the My Programs,
My Course, or My Transcript screen, then click the Open Course button. From the
Course Detalls screen, you can also "drop” from a course that you cannot attend.
This frees up your seat for another attendee.

Live and Webinar
Events

Mandalory Chikd
Abrse REparier
Training (MCAR)

On-Demand Leaming
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REGISTERING FOR
ON-DEMAND
COURSE CONT.

2.

Click on On-Demand Learning from the left.

NOTE: On-Demand courses cannot be found using By Location, By
Course, or Class Calendar. These links only show in-person classes or
webinars.

Locate a course you would like to take. You can click on About This
Course to see more course details.

NOTE: Unfortunately, these courses MAY NOT be listed in alphabetical
order at this time. Rather they are grouped into sets of related courses.
It may take some searching to find the course you want.

Wekome Jenrder Wadswerth | Supervisors Hep LogOut

IOWA JUDICIAL BRANCH

Adbianstering pustrce e the L equall o all perscmn.

Home My Profile My Programs
Course Catalog

&

Instructor Led Training
By Location

©On-Demand Learning """

Ry Coarsn

Class Calsndar

Courses Individual Courses

he.

Foundations of
Leadership Series Civility and Bullying - Eighth District Leadership Conference . Online Course

Live and Wetinar OMDM 075: Recorded video of a session presentad by Professor Jackie Middiston on June
Events Gth, 2074 a3 pan of the Esghth Chstnct Leadership Conferance. This intaractive workahop wil
il the participart o lowa stalules relating 1o anbi-dhscrmanstion and bullying tees and

how thiry impact the snfcecormnt of a safe, secure. and civil warking erironment. Though a
Mandatary Chid 5ot of interactve acthities, we will discuss what a hostile work emdmnmant looks like and
b ’ aeitions for sohang smpenant msues. This workshop will alse defing and provade examples o
Trai (HCAR) eralty and bullying. In stidition, it wil gve stalisbes on bullyng, sddress the impact and

consoquences of bullying. and discuss strategues to croate a phsitive work emvitonmont

Hours 1 | Completion Period: 3 months | Access 1o Materials: Unfimated

On-Demand R
Learning Aot s Cossrnn

Completing A Travel Payment Form for In-State Travel - Online Coarse

OMDM 002: Employees who travel in-state typically pay for the travel expenses personally,
then request reimbursement from the State In order 10 be reimbursed for travel expenses,

To register for the course, click the word Register to the right of the
course description.

iLearn will then take you to the My Programs page. There is no other
visual confirmation on the screen that registration has been
successful. However, you will receive an email confirmation of
registration within 30 minutes. If you do NOT receive email

confirmation within 30 minutes, please check your Spam or Junk folders
in email.

You can also click on the My Courses screen to verify registration. On

the My Courses screen, a status of In Progress means that you are
registered.
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DROPPING OUT OF If you have registered for a course but don’t want to finish it, you can “drop”
AN ON-DEMAND from the class or webinar easily.

COURSE
1. After logging into iLearn, click on My Transcript from the menu bar at

the top.

2. Locate and click on the name of the class or webinar from which you
want to drop.

Welcome Jennifer Wadsworth Supervisors Help  Log Out

[OWA JUDICIAL BRANCH

Administermg justice under the law equally to all persons.

Home My Profile My Programs My Courses. Register for Courses My Transcript

Course Details

Below are details for this class, event, or course. If there are any class materials, such as agendas or handouts, you can
find and download them from this page. If this is an on-demand course, you can launch the course by clicking the Open
Course button. If you can no longer attend the event, please click the Drop button to free up seats to other participants.

* You must spend the required amount of time reading the course ( 45 ) minutes

* Once you complete the course requirements, you can take the feedback survey.
* You must complete the feedback survey in order to complete the course.

Details

All of us have a metaphorical bucket representing how we feel from moment to moment. ..

+ Read More

Content.

Course Sus

Student's Progress in This Course Course Status: D er
Obj# Objective Status Required Time  Total Time ToP 8
(minutes) (minutes) Course Due- £403/2014
Time Spent in course 2138
o . g .
1 How Full Is Your Bucket? — Tom In Progress  45.00 238 (minutes):

Rath Live

3. Click on the Drop icon from the lower right of the screen. The icon
looks like a piece of paper with ared X on it.

4. A confirmation box will appear. If you really want to drop out of this
course, click OK.

This will drop this course from your Training Map. Are you sure you would like to continue?

OK ] ’ Cancel
The course status should now say
“Dropped.” You will receive an Course Status
email shortly confirming that you Course Status: Dropped
have dropped the course. 08/11/2015
Register
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REGISTRATION You have three months from the date of registration to complete an on-

EXPIRATION demand course. After three months, your registration will expire. Any progress
you’ve made in the course at that point will be deleted. You will need to
reregister for the course to complete it. If you have not completed a course,
you will receive an email reminder at one month from expiration, seven days
from expiration, and at expiration.

DOWNLOADING If course materials have been added to iLearn, you can download them from the

COURSE MATERIALS  Course Details Screen. Not all classes will have additional materials. Pay
attention to any announcments about the event to see if there are course
materials to download.

1. Afterlogging into iLearn, click on My Transcript from the menu bar at
the top.

2. Locate and click on the name of the class or webinar whose materials
you want to download.

Wacome Jennifer Wadsworth Supervisors Help  Log Out

[OWA JUDICIAL BRANCH

Admnustering pustice under the law cqually to all persons.

Home: My Profile My Programs Wy Courses Register for Courses

Course Details tach,

Below are datails for this class, event, or course  If there ara any class ials, such as agendas or handouis, you can
find and download them from this page I thes s an on-demand course, you can launch he courss by clicking the Open
Course bullon. 1 you can no longer atlend the evenl, please chick the Drop bullon to free up seals lo olher participants.

Datails

Attempts to make clear to JCOs their responsibilities 8s 8 mandatony reponer, where..
+ Kead More

;l-qu;l-_c. Tme  Total ime
[minutes) (minutes)

Course Status
Explain th diference between
“mandatary” and ‘penmissie” In Progross 215 Courydcistanie: Completad
— Completed 0412372013
= Time Spent in course (minutesy: 215
Related Materials

m lowa Statutes 2011
m Resources for Prevention and Sendces

3. On the Course Details Screen, under Related Materials, click the Open
button to open and download any materials you find. If you do not see
the Related Materials header, then there are no materials to download.

Page 5 of 11 Last Updated 08/25/2014



iLearn
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TO VIEW AN ON-
DEMAND COURSE

1.

From the home page, click on My Courses from the menu bar at the
top. You can also find the course on the My Programs or My Transcript

screen.

Abuse Policy , Ed. 2014 3.25 Hours Scheduled Class

E PDSA 001 -

E ONDM 026 - How Full Is Your Bucket? — Tom Rath Live , Ed. 2005 48 Minutes Online Course

HTRO 001 - Introduction To lowa's Judicial Branch I: An Overview of Governments . Ed. 2013 9.34 Minutes Online Course

2. Locate and click on the name of the course you want to view.

3. From the course details screen that appears, click on the Open Course

button.

Interactive Web Courses — If this course is an interactive web course, you’ll see

a button at the bottom of the screen that says Exit Course. When you are

through viewing the course, click this button to be sure your course activity is
recorded. If you have to quit this course before you are finished, click the Exit
Course button. When you return to this course, it *should* start up again where

you left off.

/& Course - Windows Internet Explorer - — e 0 )

|
‘& http://appl ziiva.net/Prosperity2//stu_launch/sco_launchw5.1.cfm?reqKey=133008 CFID=30& CFTOKEN=F756662A-539C -45A9-80035472£8932CB9

State of lowa Judicial Branch

_Introduction to lowa's Judicial Branch:
An Overview of
Governments

Start

Last updated on 02/12/2014

=1L RS @ s e )

| Current Session Time: [00:00:32] - Total Time In Course: [00:00:32] Click here to reload this course Exit Course

Done & Internet | Protected Mode: On

v ®100% -

< =

Video & Audio Recordings and Documents — If the course is not an interactive

web course, it may be a video recording, an audio recording, or even a

document to read. In this case, one of three things could happen depending on

the type and version of browser and other software on your computer.
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TO VIEW AN ON-
DEMAND COURSE
CONT.

A. The course content (video, audio, or document) could open in the
Course window.

@ Course - Mozlla Firefox | ——————— o -—

Il @ appl ziiva.net/Prosperity2//stu_launch/sco_launchv3.1.cfm?regKey=13310&CFID=53&CFTOKEN=7654C986-E10C-4360-8B14796480034395

This is streaming media. so it may take a while for the content to load before you can see it Please be patient. If the content is video or audio. you will
| need to press the Play button to start the content once enough of the file has been buffered.

Tf a yellow bar appears at the top of your browser asking if you trust the browser to run an "add-on," click the yellow bar to allow the add-on.

You must spend a total of 30 minutes in this course for it to be marked as complete. To record the amount of time you have spent in the course. be sure
to click the Exit button at the bottom of the content window.

1f you must quit the course before you are finished. take note of where you left off: il.earn does not remember where you left off on these courses. You
may return to the course at any time

— +  Automatic Zoom

L |
Current Session Time: [00:00:21] - Total Time In Course: [00:07:38] Click here to reload this course
z

Your course content — video, audio, or document — will either appear below or open in a separate window. w

B. The Course window could open, with the actual course content open in

a separate window (it can get hidden behind other windows).

S8 Course - Wiesdows btermct Explorer =

e

zitva.net P

Your course content - video, audio, or document - will either appear below or open in a separate window.

This is streaming media, o it may take a while for the content to load before you can see it. Please be patient. If the content is video or audio, you will
nieed to press the Play button to start the content once enough of the file has been buffered,

If a yellow bar appears at the top of your browser asking if vou trust the browser to run an "add-on,” click the yellow bar to allow the add-on.

You must spend a total of 4 quide o is_couni11pat - Adobe Reager - o @ 5| lhave spent in the course, be sure to
elick the Exit hutton at |

d,‘fi t} =2 E @ B f“lqrm Tools | Sign | Comment [kou left off on these courses. You

If you must quit the cour
may retum to the course

- Sign In
| * Expart FOF Files

Guide to lowa's Court System

A o
AN -
Bai |-
“ Microsoft Word (".dea) =

Recognize Teat in English(U5.)
Change

Adobe DxportFOT i
Carwert PDF files 10 to Wadd of Luitl

Comvest

» Create PDF Files

e LT - Sl Eibas
o Sesieind Benan

Cwomemims, 3808
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TO VIEW AN ON-
DEMAND COURSE
CONT.

CERTIFICATES OF

NOTE: If you are asked to install a plug-in or download the course
content, such as a video, contact the Help Desk for assistance. Your
computer may need to be configured to run the course content.

Some courses require you spend a specific amount of time interacting with the
material before “crediting” you with the course. If you have to exit the course
without completing it, please take note of where you leave off in the video,
audio, or document. iLearn cannot remember where you left off in these types
of courses. Make a note of where you are leaving off before clicking Exit Course
so you can return to that part of the material later.

Class Certificates — If the on-demand course issues a Certificate of Completion,

COMPLETION you will be able to view or download that certificate once you have completed
the course. Any continuing education credits, including CLE and Activity
Numbers, will appear on the certificate.

To view the certificate:
After logging into iLearn, click My Transcript from the menu bar at the top.
1. Click on the name of the course for which you want to see a certificate.
Wekome Jennfer Wadsworth | Supenvisors Hp  Log Out
IOWA JUDICIAL BRANCH
Admimstermpg putice under the b equally o all persans.
Course Details Pack
IBalow are detalls fof this class, event, or course. If there are any class matenals, such as agendas or handouls, you can
find and download them from this page  If this is an on-demand course, you can launch the course by clicking the Open
Course button 1 you can no longer attand the event, pleasa click the Drop button fo free up ssats to other participants
Details
Eighth Judkcial District in collaboragion with the lowa Accountabéity Pragram
Course SPCL 025 - Eighth Judcral Distnct Leadership Condevence
Hours 4rs
Course Status
Classroom Schedule - Time Zone: (GMT.06:00) Central Time Course Status:  Completad
(U5 & Canada) Completed 0R/DB/Z0I4
Day lake Surary !
i e i Tme Locaten i ;..... v t
cermificate .
'_:.uuu:‘ P Friday  0BU6/14 ::F i:‘ﬂ xmvtwuwnﬂrcuﬂmnr ;:;:',.
On the Course Details screen, you'll see a yellow scroll in the lower right of the
screen. Click on the yellow scroll. Your certificate will open in another window.
NOTE: If there is no yellow scroll, then this course does not issue a certificate.
Usually, a certificate is issued only when there is continuing education credit
awarded.
Page 8 of 11 Last Updated 08/25/2014
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CERTIFICATES OF Certificates will display a variety of continuing education credits. Continuing

COMPLETION CONT.  Legal Education credits display on the left of the certificate while other types of
credit display on the right. At the bottom of the certificate is a place for you to
note partial credit when appropriate. iLearn cannot issue partial credit for an
event at this time.

2. This certificate will always be available in iLearn. You can view the
certificate or print it as necessary.

Certificate of Completion

awerced o

Jennifer Wadswarth
oe thi event ke

Eighth Judicial District Leadership Conference
June 8, 2014

Staty of o Jurkcwad Bearch

Event CLE: -
v 45 1 I[‘
CEtmcbors @ Ve
(CLE Juworde Hours. °
CLE Aoty humber 143D i i

Program Certificates — If the certificate being issued is for a program — a group
of several classes or events, such as the Mandatory Child Abuse Reporter
program or the Foundations of Leadership program — then you’ll need to look in
a different place for the certificate.

On the My Transcript page, click the View Certifications button at the top.

Wiscome Jennfer Wadsworth | Supendsors  Hep  Log Out

IOWA ]UDIC IAL BRANCH

dimiristeeing pustice under the biw equally 1o all persons.

Home My Profie y Progra

My Transcript View Certfications View Transcript Notes Submit External Education m

- From this page, you can wiew your sducational record, called a transcnpl.  Courses Lhat are
ﬂ completed, droppad, or open show on this page. Click on a program from the left-hand

The Completed Program Certificates window will open. Click the View/Print
button next to the certificate you want to view.

Completed Program Certificates for Jennifer J Wadsworth -

Program Name Begin Date ﬁum ghm

Mancatory Chid Abusa Reporter ol e i m i
T 050272014 47232013 04232018
Training (MCAR)
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CERTIFICATES OF
COMPLETION CONT.

COMPLETING A
COURSE
EVALUATION

Some courses will ask you to complete an evaluation when you are done with
the course. This evaluation gives the event planners and the Education Division
information about your experience so we can continue to grow and improve.

The evaluation SHOULD display on screen as soon as you’ve completed the
class. Butin case it doesn’t, here are instructions for finding and completing an
evaluation:

After logging into iLearn, click My Transcript from the menu bar at the top.

1. Click on the name of the course you want to evaluate.

Wlcome Jennifer Wadsworth | Superisors  Help  Log Out

IOWA JUDICIAL BRANCH

Administering fustice undes the L equally e all perons

Course Details Back

Below are details for this class, event. or course. If there are any class matenials, such as agendas or handouts, you can
find and downdoad them from this page. If this is an on-demand course, you can launch the course by clicking the Open
Course buttan, If you can no longer attend the svent, please chick the Drop button 1o free up seals to other participants.

Details

Eighth Judicial District in colabaration with th lowa Accsuntability Pragrm

« Hirad Wore

Course SPECL 025 - Eighth Judscial District Leadership Confarance
Haurs 4TS
Course Status
Classoom Schedule - Time Zone: [GMT.06:00] Central Time Courss Status:  Complated
(U5 & Canada) Comely 06/06/2014
Istrucioms) 2!'.’ pate SN ENd | ien Teple m
[ pm—— Time  Time PR your
Week [ T
castificate .
\anous o peoery T09 330 (nenWes Community Colisop gt Mane
? (BN on Ry R A AN orumm sazgned

On the Course Details screen, you'll see a yellow smiley face in the lower right
of the screen. Click on the yellow smiley. The evaluation will open in another
window. Answer the evaluation questions, and then click the Submit button.

NOTE: If there is no yellow smiley, then this course does not ask for an
evaluation. Some courses may require you to complete the evaluation before
giving you credit for the course.
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COMPLETING A
COURSE
EVALUATION CONT.

In an efiort to make our training events as effective as possible, we'd like your feedback on the event you just attended.
Please answer the following questions. Each question does require an answer, and your responses are anonymous. Your
Certificate of Completion will be awarded in iLearn once your assessment is complete. Thank you for helping us provide the|

best education possible!

Basic Event Evaluation

Course: Eighth Judicial District Leadership Conference

Student: Jennifer Wadsworth

Content and Speaker

1. Was the content presented at this event relevant to
your job?
No
Somewhat
Yes

2. Did the content appear to be organized in a meaningful
way?
No
Somewhat
Yes

3. Did the speakers appear to be knowledgable about the
subject matter?

No
Somewhat
Yes

<Comments>

<Comments>

<Comments>
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