
Technical Assistance  
 
If you experience problems viewing or using this site, check our system requirements.  This Web 
Based Electronic Public Access application requires a 128-bit Cipher Strength on your Internet 
Explorer. To verify this click on 'Help' menu item and select 'About Internet Explorer'. If it's less 
than 128 bit click on link 'Update Information' to update Cipher Strength 
 
We cannot support technical problems related to the operation of your computer system and 
network.  If you encounter technical problems with the online records site, you may call 515-281-
5703 for assistance.    


