Mediator Bio/Profile – for 8th Judicial District website
Name:  Randy Stroud
Organization name:  Stroud Mediation and Consulting Services
Profession:   Mediator, Consultant, Trainer
Address:  114 E Monroe, Suite 112, Mount Pleasant, Iowa 52641
Phone number:  319-931-2099
Email address:   stroudmediate@gmail.com
Website:  stroudmediationservices.com
Description of facilities:  I have an office and conference room available
Handicap Accessible:  Yes
Professional background/experience –
I was on the hostage negotiation team at the Iowa State Penitentiary and as a supervisor, I was assigned to resolve conflicts in many workplace situations.  I have been doing general mediation since I started my own practice.   


Education:  


1993 – Associates degree in Criminal Justice, Indian Hills Community College


2005 – Bachelor’s degree in Management/Leadership at Kennedy-Western University


2010 – present – attending Buena Vista University

Work experience:  I worked for the Iowa Department of Corrections for 18 years before starting my own mediation and consulting business.  In November of 2012, I will begin doing mediation for the Public Employee Relations Board along with my general mediation practice.  

Initial Mediation Training: Sovern Mediation, Steve Sovern

Hours of mediation training received since:  92 hours
Areas of training: Divorce, child custody, domestic abuse, anger management, marriage and family therapy, family law, child and spousal support, determining marital estate, division of property, mediation techniques
Number of cases mediated:   Over 50 Family and 75 Workplace and rental disputes mediated.  I also have done many small claims disputes in the 8th District.  
Type of mediation cases desired:  Workplace and family disputes, I am interested in using mediation as a tool to resolve disputes in almost any situation.  
Fees/Charges:   $150.00 per hour flat rate, usually divided by the two parties, $75.00 per hour
Other important information or comments from the mediator:  

I truly believe mediation is an opportunity for parties to settle conflicts and come to a long-term agreement over issues.  I teach leadership classes that use mediation techniques to improve a leader’s skills to effectively communicate with others.  I am a Board Member of Mediators Services of Eastern Iowa, and a member of Iowa Association of Mediators and Association of Conflict Resolution.  

